
 
 

 

FOR IMMEDIATE NEWS RELEASE 
 
 

Artyzen Grand Lapa Macau Receives  
Carbon Disclosure Award – Macau at ESGBusiness Awards 2026 

 
Recognising Continued Commitment to Low-Carbon Operations  

and Sustainable Hospitality 

 
 
 [ Macau, 25 September 2026 ] Artyzen Grand Lapa Macau has received the Carbon 
Disclosure Award – Macau at the ESGBusiness Awards 2026, recognising the 
hotel’s Low-Carbon Strategy Project and its continued efforts to improve energy and 
water efficiency, reduce waste, recover resources and strengthen environmental 
performance through data-driven management. 
 
The award reflects Artyzen Grand Lapa Macau’s longstanding commitment to 
integrating sustainability into its daily operations. The hotel’s Low-Carbon Strategy 
Project covers energy and water management, waste reduction, emissions monitoring 
and operational improvements, with environmental performance tracked against the 
hotel’s carbon emission intensity target. 
 
Among the measures implemented, the hotel converted its steam boiler from diesel to 
natural gas and upgraded selected air handling units with variable speed drives and 
Aurabeat filtration systems to improve energy efficiency. Guestroom minibar 
refrigerators were also replaced with more efficient models using lower-global-warming-
potential refrigerants, while a high-efficiency water-cooled chiller using a lower-impact 
refrigerant was introduced for the centralised air-conditioning system. 
 
Water conservation and resource recovery form another part of the hotel’s 
environmental approach. Overflow and blowdown water from the swimming pools is 
treated and redirected for guestroom toilet flushing, while flow regulators and water 
restrictors help reduce water consumption. The hotel has also reduced single-use 
materials by replacing single-use plastic water bottles with reusable glass bottles and 
introducing umbrella dryers in place of disposable plastic umbrella bags, while retaining 
artwork and furniture from previous renovations and maintaining recycling programmes 
for materials including glass, oil, batteries and linens. 
 
Sustainability considerations also extend to the hotel’s food and procurement practices. 
A plant-based menu is available across the hotel’s restaurants, while cage-free eggs 
are used as part of the hotel’s responsible sourcing efforts. The hotel has also 
introduced biodegradable utensils, refillable guest amenities and recyclable coffee 
capsules, alongside electronic pay slips to reduce paper consumption. These initiatives 



 
 

 

form part of the hotel’s wider effort to make more responsible choices throughout its 
daily operations. 
 
Environmental performance is monitored through the hotel’s Environmental 
Management System (EMS) and TT-Green ESG performance platform. Utility 
consumption and greenhouse gas emissions are tracked through these systems, with 
senior management and a cross-functional ESG team reviewing performance and 
identifying opportunities for continued improvement. 
 
The latest recognition adds to a series of sustainability milestones achieved by Artyzen 
Grand Lapa Macau. In 2026, the hotel received the Silver Award at the Macau Green 
Hotel Awards, acknowledging its continued implementation of environmental protection 
measures. The hotel was also honoured at the Inaugural Carbon Awards 2026, 
presented by the GBA Carbon Neutrality Association, for its ongoing efforts in low-
carbon transformation and carbon management. 
 
In 2025, Artyzen Grand Lapa Macau became the first hotel in Macau to achieve 
LEED Gold Certification under the LEED for Operations and Maintenance (O+M): 
Existing Buildings, an internationally recognised certification awarded by the U.S. 
Green Building Council (USGBC). The hotel also received the Gold Award for 
Environmental Performance at the 2025 Business Awards of Macau, recognising its 
commitment to sustainable hospitality and environmental stewardship. 
 
Beyond its operations, Artyzen Grand Lapa Macau continues to engage colleagues, 
guests and the wider community in environmental initiatives. In addition to participating 
in the annual global Earth Hour, the hotel celebrates World Earth Day through 
community activities, including tree planting initiatives, encouraging collective 
participation in environmental protection and awareness. 
 
Reflecting on the award, Mr. Rutger Verschuren, Area Vice President, Macau and 
Hengqin of Artyzen Hospitality Group and General Manager of Artyzen Grand 
Lapa Macau, said: “Carbon disclosure is not simply about reporting numbers. It gives 
us a clearer understanding of how our hotel operates, where our environmental impact 
comes from, and where we have opportunities to improve. For an established hotel like 
Artyzen Grand Lapa Macau, sustainability is about continuously finding better ways to 
operate, improving the systems we have, using resources more responsibly and making 
thoughtful choices that can deliver long-term impact. 
 
“Our recent awards across 2025 and 2026 reflect different aspects of this journey, from 
LEED certification and environmental performance to the Green Hotel practices, carbon 
management and disclosure. We see these milestones not as a destination, but as a 
framework that challenges us to keep improving.” 
 



 
 

 

“As a hotel that has been part of Macau for more than four decades, we also believe 
our responsibility extends beyond our doors. Through initiatives such as Earth Hour and 
World Earth Day, we hope to encourage our colleagues, guests and community to take 
part in creating positive change. For us, sustainability is ultimately about caring for the 
place we call home and making better decisions today for a better tomorrow.” 
 
Artyzen Grand Lapa Macau is a classic urban resort deeply rooted in Macau’s cultural 
fabric and known for its distinctive blend of Portuguese architecture, Macanese charm, 
and heartfelt hospitality. Managed by Artyzen Hospitality Group, a wholly owned 
subsidiary of Shun Tak Holdings Limited, the hotel’s sustainability efforts align with its 
philosophy of “Emotional Wisdom” and the Artyzen 3Cs — Connect, Care and 
Celebrate. 
 
Through continued improvements in environmental performance and meaningful 
engagement with the community, Artyzen Grand Lapa Macau remains committed to 
evolving responsibly while contributing to a more sustainable future for Macau. 
 
The ESGBusiness Awards recognise organisations that demonstrate outstanding 
commitment and achievement in environmental, social and governance (ESG) 
practices, celebrating those leading the way in building a sustainable future. 
 

– End – 
 
 
Photos Download 

Please click the link to download high-resolution photos. 
https://tinyurl.com/57debs94  
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Mr. Kent Chow, Area Director of 
Human Resources of Artyzen 
Grand Lapa Macau, receiving the 
award on behalf of the hotel 

https://www.dropbox.com/scl/fo/cz1c28x2e6qosnp57hwm2/AD2wMLUUl3qaz0zhqV2I6JI?rlkey=mzhyt8n5n5kvijvry21uru1sx&st=mdqhr2k2&dl=0
https://tinyurl.com/57debs94
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Artyzen Grand Lapa Macau – 
Resort View 
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Artyzen Grand Lapa Macau – 
Hotel Lobby 



 
 

 

 
 
For media inquiries, please contact: 
Ms. Ada Chan  
Area Director of Marketing and Communications  
E. ada.chan@artyzenhotels.com   |   D. +853 8793 3500  |  M. +853 6626 3666 
 
 
 
 
 
Artyzen Grand Lapa Macau’s Ongoing Commitment to Sustainability   
Artyzen Grand Lapa Macau is a timeless urban resort where rich cultural stories, heartfelt connections, and 
refined comfort come together. Managed by Artyzen Hospitality Group, a subsidiary of Shun Tak Holdings, 
the hotel offers a unique blend of accommodations, restaurants, wellness experiences, and event spaces 
inspired by the soulful character of Macau. 
 
At the heart Artyzen Grand Lapa Macau, sustainability is not just a guiding principle—it is a practice woven 
into every detail. From reducing energy use and food waste to promoting low-carbon lifestyles, the hotel 
continues to lead by example in responsible hospitality. We keep exploring and implementing the latest 
technologies to reduce electricity consumption and carbon emissions, further minimising our carbon 
footprint drastically.   
 
Since its renovation in 2019, the hotel has taken bold steps toward eco-friendly initiatives. Single-use 
plastics have been significantly reduced, with bathroom amenities and guest supplies replaced by 
sustainable alternatives. Biodegradable straws have replaced plastic ones, and all takeaway packaging is 
plastic-free.  
 
The hotel was also among the first in Macau to install the Swedish Nordaq water bottling system, a 
premium, eco-friendly brand—trusted by world-class hotels, chefs, and sommeliers—into the guest 
experience. This not only reduces plastic waste but also elevates the guest experience with high-quality, 
purified water, a sustainable luxury. 
 
The hotel’s environmental commitment extends beyond its walls through active participation in community-
led green programs such as Earth Hour, Green Week, red packet and mooncake box recycling, and tree 
planting on World Earth Day in collaboration with the IC2 organization. In alignment with Artyzen Hospitality 
Group’s “No Shark Fin” policy, only sustainably sourced seafood is served in all dining venues. 
 
Recently, the hotel launched a Green Menu to promote mindful dining and eco-conscious living to support 
a healthier planet. These continuous efforts have earned Artyzen Grand Lapa Macau a series of 
recognitions, including the LEED Gold Certification under LEED for Operations and Maintenance (O+M): 
Existing Buildings, awarded by the U.S. Green Building Council (USGBC), making it the first hotel in Macau 
to achieve this certification; the Gold Award for Environmental Performance at the 2025 Business Awards 
of Macau; the Silver Award at the Macau Green Hotel Awards; and the Carbon Disclosure Award – Macau 
at the 2026 ESGBusiness Awards, recognising the hotel’s dedication to a greener, more responsible future.  
artyzengrandlapamacau.com   
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